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Know More, Get Better
with help from Relias Gaming Elements

An Engaged and Motivated Staff.
How do you motivate your staff to complete their training on 
time—especially when you’re trying to keep up with compliance? 

Relias Gaming Elements help you drive staff engagement using 
incentivized learning—points, seals, leaderboards—so that your 
staff complete their training because they want to, not because 
they have to.

More Than Just Fun and Games.
The “gaming” in gaming elements can be misleading when 
used in the workplace, but don’t be fooled. It’s a valuable tool 
that can improve performance and compliance. In fact, staff 
only earn coins when completing a course—and they earn more 
if courses are completed early, if they complete more than one 
course, or if they receive a high exam score.

KEY APPLICATIONS

Staff Motivation: Gaming Elements introduce 
features like leaderboards and points to 
encourage friendly competition and empower 
staff to become active participants in 
their learning.

Compliance Improvement: When staff are 
motivated to learn, they are more inclined to 
complete training on time—including required 
training—to help improve compliance.

Performance Improvement: Staff earn more 
rewards for early course completions and 
high exam scores. This incentivizes learning 
and helps to improve performance.

Engagement: Gaming elements increase 
staff engagement which results in improved 
knowledge retention, performance and 
patient and client outcomes.

Incentivize Learning

Boost Staff 
Motivation

Improve Performance

Increase Completion 
Rates

Maintain Compliance

Foster Friendly 
Competition

Key Benefits
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Key Features

Coins: Staff earn coins by completing modules in the Relias 
LMS to purchase décor for their crests, to gift seals to 
coworkers, or to upgrade their existing seals or crest.

Leaderboards: Enforce long-term motivation and friendly 
competition while making it easy to track results for each 
individual, team or department.

Levels: Staff ‘level up’ based on the number of modules they 
have taken. As levels increase, the number of modules required 
to pass the level also increases.

Seals: Staff earn seals—images used to decorate the interior 
of their personal crest—after each course or event completion. 
Seals are related to levels, and become more intricate as the 
levels increase.

About Relias
For more than 6,000 healthcare organizations and 3 million 
caregivers, Relias continues to help its clients deliver better 
clinical and financial outcomes by reducing variation in care. 
Our platform employs analytics and assessments to reveal 
specific gaps in clinical knowledge and addresses them with 
personalized, engaging learning. 

We help healthcare organizations, their people, and those 
under their care, get better: get better at identifying issues, 
get better at addressing them, get better outcomes for all.
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Relias Gaming Elements boost engagement, improve completion rates 
and put your organization on the fast track to better compliance. If you’d 

like more information on Gaming Elements or how they can add value 
to your organization, reach out to one of our solutions experts.

GET STARTED
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